
 

SERVICES AGENCY PROGRAMS REMOTE ONSITE OFFSITE 

Housing 
Assistance  

Catholic 
Community 
Services 

Coordinated Entry for All (CEA) 
and Path to Home for 
individuals experiencing 
homelessness. 

Call (206) 328-5900 to schedule over-
the-phone assessments and enroll in 
services. 

N/A N/A 

Downtown 
Seattle 
Association 

Shelter referral for homeless 
individuals and housing 
placement for individuals with 
sustainable income.   

Call (206) 747-9546 to determine 
eligibility and complete an HMIS 
intake on Mondays from 9 AM – 1:30 
PM. 

N/A N/A 

Department of 
Social and 
Health Services 

Housing and Essential Needs 
(HEN) for low-income 
individuals who are unable to 
work for at least 90 days. 

Visit dshs.wa.gov and click on 
“Housing Assistance.” 

N/A N/A 

Ideal Option 

The Retention Team will 
connect clients to employment, 
housing, education, and other 
resources as needed. 

Visit idealoption.com or call 844-
GOIDEAL (844-464-3325). 

N/A N/A 

      

 
 
Treatment 
Services  

Ideal Option  

Medication-assisted treatment 
(MAT) for individuals with 
addiction to all substances, 
including opioids, meth, alcohol, 
and marijuana. UA testing 
required. 

Visit idealoption.com or call 844-
GOIDEAL (844-464-3325). 

N/A   

Ideal Option has 30 
clinics located in 
Washington State. All 
services are covered 
by insurance, including 
Medicaid.  

Navos 
Substance Use Disorder 
Assessments & Treatment 

Email Ladonya.Ticeson@navos.org to 
schedule a remote assessment. 

N/A 

Call (206) 257-6600 to 
schedule an in-person 
assessment at the 
Navos Burien Office.   

mailto:Ladonya.Ticeson@navos.org


 

SERVICES AGENCY PROGRAM REMOTE ONSITE OFFSITE 

Treatment 
Services 

Hepatitis 
Education 
Project 

STEP Clinic 
(buprenorphine/MOUD), 
Syringe Services Program, and 
Viral Hepatitis Vaccines. 

Call (206) 732-0311 or email 
Mandy@hepeducation.org. 

N/A 

Vaccinations and 
syringe services are 
offered Tues thru 
Thurs 1 – 5 PM in 
HEP’s parking lot.  

      

Employment 

Downtown 
Seattle 
Association 

Employment placement and 
resources for individuals 
experiencing homelessness. 

Contact Tamika Alston by calling (206) 
747-9546 on Mondays from    9 AM – 
1:30 PM. 

N/A N/A 

Seattle 
Goodwill  

Job training and education, 
career exploration, open labs, 
and support services. 

Click here to learn more, call (206) 
860-5755 or email 
Elizabeth.Acorda@seattlegoodwill.org.  

Seattle Job Training 
Center (700 Dearborn 
Place S.) 

N/A 

Urban League 

Career Bridge is for anyone 18 
years of age or older and is 
authorized to work in the US. 
Participants can obtain three 
industrial certifications: OSHA, 
first aid.CPR, and flagger. 

Currently offered remotely. Complete 
an interest form online to enroll in the 
virtual Career Bridge program at 
jotform.com/ULMS/career-bridge-
interest-form.  

Six weeks, Monday 
through Friday from 
10 AM – 2 PM at the 
CRC (contingent upon 
# of interested 
participants) 

N/A 

      

Food, Cash, 
and Medical  

Department of 
Social and 
Health Services 

DSHS Food, Cash & Medical for 
low-income individuals. 

Visit dshs.wa.gov and click on “Food, 
Cash, & Medical” to apply online. 

N/A 

EBT card replacement 
or issuance is offered 
at local offices by 
appointment only via 
(1-877) 501-2233. 

YWCA  

Health insurance enrollment, 
referrals to health clinic, finding 
a doctor or a dentist, eye exam 
and eyeglasses vouchers. 

Email HA_referrals@ywcaworks.org or 
call (206) 461-4420 to schedule a 
remote appointment with an HCA 
Community Health Worker. 

N/A 

In-person 
appointment can be 
scheduled after intake 
screening. 

mailto:Mandy@hepeducation.org
https://seattlegoodwill.org/job-training-and-education/career-exploration/workshops
mailto:Elizabeth.Acorda@seattlegoodwill.org


 

SERVICES AGENCY PROGRAM REMOTE ONSITE OFFSITE 
Food, Cash, 
and Medical  

Public Health – 
Seattle & King 
County 

Basic Food Program and free to 
low cost health insurance for 
low-income individuals. 

Visit kingcounty.gov/depts/health to 
access most services online. 

N/A N/A 

      

Other 
Services & 
Resources  

The Seattle 
Public Library 

Community Resource Specialist, 
Job Resources, public 
restrooms, social justice 
podcasts, library card for e-
books & other media.  

Call (206) 386-9852 or email 
communityresources@spl.org to get 
assistance finding shelter, food 
resources or basic needs. 

N/A N/A 

Downtown 
Seattle 
Association 

Get a WA State ID, hygiene 
supplies, and other basic life 
needs for homeless individuals. 
Case management available. 

Call the MID Outreach office at  (206) 
973-1835. 

N/A N/A 

MPS Cellular 

Free phone with unlimited 
minutes and text, 25 GB data for 
12 months for low-income 
individuals.  

Apply online at www.mpslv.com or 
call (702) 368-4888. 

N/A N/A 

      

Workshops 

Life Skills 

Improve decision making, 
problem solving, 
communication, and goal-
setting skills.  

Currently offered remotely. For more 
info, please email 
Leah.Pastrana@seattle.gov.  

Tuesdays & Fridays 
10 AM – 1:00 PM  

N/A 

DUI Victim’s 
Panel 

Learn about the impacts of DUI-
related crashes.    

Currently offered remotely via Zoom. 
Call/text (206) 661-4387 or (206) 992-
0522 to register. $40 fee. 

Can be offered in-
person at the CRC by 
popular demand.* 

N/A 

Patronizing 
Intervention 

Increase knowledge of the 
social, health, and legal 
consequences of prostitution 
(court-referred only). 

For more info, please email 
Sokpul.Chea@seattle.gov.  

N/A N/A 

https://www.kingcounty.gov/depts/health/locations/health-insurance/access-and-outreach/basic-food-program.aspx
https://www.spl.org/programs-and-services/civics-and-social-services/job-resources
mailto:Leah.Pastrana@seattle.gov
mailto:Sokpul.Chea@seattle.gov


 

 

CRC SERVICE PROVIDERS 
   

Department of Social and Health Services (DSHS) 
dshs.wa.gov 

2106 2nd Ave, Seattle, WA 98121 | (564) 201-1484 
Wayne M. Matthews Jr., Public Benefits Specialist 3 

wayne.matthews@dshs.wa.gov 

MPS Lifeline 
mpslv.com 

3395 S Jones Blvd #129, Las Vegas, NV 89146 
Tabo Miller, Managing Partner 

Tabo@mpslv.com 

Urban League of Metropolitan/Seattle 
urbanleague.org 

105 14th Ave Ste 200 Seattle, WA 98122 
Trina Kennedy, Career Bridge Program Manager 

kennedy@urbanleague.org 

Downtown Seattle Association/Metropolitan 
Improvement District 
downtownseattle.org 

2515 Western Ave. Ste. 2, Seattle, WA 98121 
Chris Park, Outreach Program Manager 

christopherp@downtownseattle.org 

Navos 
navos.org 

1210 SW 136th St, Burien, WA 98166 
Ladonya Ticeson, BS, SUDP 
ladonya.ticeson@navos.org 

YWCA 
ywcaworks.org 

1115 5th Ave, Seattle, WA 98101 
Maisy Lane, Program Manager II 

mlane@ywcaworks.org 

Catholic Community Services 
ccsww.org/rap 

100 23rd Avenue South, Seattle, WA 98144 
Carlos Martinez, Program Manager 

carlosm@ccsww.org 

Pioneer Human Services 
pioneerhumanservices.org 

7000 Highland Park Way SW, Seattle, WA 98106  
(206) 768-7333 

PioneerTraining@p-h-s.com 

1st Choice DUI Victims Panel 
victimspanel.org 

PO Box 98601, Seattle, WA 98198 
Nicholas Keyock, President 

staff@victimspanel.org 

Hepatitis Education Project 
hepeducation.org 

1621 S Jackson St, Ste 201, Seattle, WA 98144 
Mandy Altman, Correctional Health Program Manager 

mandy@hepeducation.org 

Public Health Seattle & King County 
kingcounty.gov/health 

401 5th Ave #1000, Seattle, WA 98104 
Ben Huh, Health Care Navigator | (206) 477-7269 

bhuh@kingcounty.gov 

Life Skills Workshop 
seattle.gov/courts/crc 

600 5th Ave #235, Seattle, WA 98104 
Kathy Bledsoe, CRC Instructor 
kathrynbledsoe@comcast.net 

Ideal Option 
idealoption.com 

12317 15th Ave NE Ste. #103, Seattle, WA 98125 
Rose Symotiuk, Lead Community Outreach 

Coordinator, (206) 915-07641 
RoseSymotiuk@idealoption.com 

The Seattle Public Library 
spl.org 

1000 4th Ave, Seattle, WA 98104 
Jason Davis, Assistant Manager 

Jason.Davis@spl.org 

Seattle Goodwill 
Seattlegoodwill.org 

700 Dearborn Place S., Seattle, WA 98144  
(206) 860-5755 

Elizabeth.Acorda@seattle.gov 

 


